2014 ANNUAL REPORT

THE NATIONAL BOARD OF CERTIFICATION
FOR MEDICAL INTERPRETERS

About the National Board

The National Board of Certification for Medical Interpreters (NBCMI) is an
independent division of the International Medical Interpreters Association
(IMIA). The National Board was founded in 2009.

MISSION
kd Spanish b Russian L Korean kd Cantonese ki Mandarin Ld Vietnamese THE MISSION OF THE NATIONAL BOARD IS
TO FOSTER IMPROVED HEALTHCARE OUTCOMES,
1 11 PATIENT SAFETY, AND PATIENT/PROVIDER COMMUNICATION,
14 2 BY ELEVATING THE STANDARDS FOR AND QUALITY OF MEDICAL INTERPRETING
THROUGH A NATIONALLY RECOGNIZED AND VALIDATED
CERTIFICATION FOR MEDICAL INTERPRETERS.

Making a World of Difference

In addition to the six CMI languages, here are some of the
other languages spoken by the medical interpreters
who registered with the National Board this year:

Arabic Bengali Bulgarian Chukkese Creek Croatian
Czech French Greek Haka Hebrew Hindi Hmong
Lao Maay Maay Marshallese Navajo Portuguese Punjabi

2014 Oral Exams
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[ Fail 481 47 34 18 25 9

[ Active certifications 1250 43 24 22 29 3
¥ Pass 363 2 14 18 1 11
O Certified to date 1253 44 24 22 29 3
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In 2014, the National Board delivered 2448 exams, including 1415 written

Active certifications are those CMI credentials that are not expired, either because the original expiration date has not yet been reached or exams (1022 pass, 393 fail) and 1033 oral exams (419 pass, 614 fail).
because the interpreter chose to recertify (renew the credential rather than allowing it to expire). Total certified to date includes all CMI Passing Rates: Written Exam 72%. Oral Exams: Spanish 43%, Vietnamese 4%,
credentials that have been issued by the National Board in each of the six languages as of 12/31/14 (both active and expired). Korean 29%, Russian 50%, Mandarin 31%, Cantonese 55%.
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